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THONG TIN CAN THIET
Du thuyén Genting Dream
Khéi hanh:

THONG TIN TRUOC CHUYEN DI

1. GIAY TO MANG THEO:
- Quy khdach dem theo HQ CHIEU/Passport bin goc (con hgn 6 thang tinh tie ngay vé), doi véi Quy khdch

quéc tich nwdc ngoai phdi dem thém visa Vigt Nam (néu di c6 10i).
(Néu chua c6 visa nhap canh Viét Nam, Quy khach chuan bj thém 2 tdm hinh 4*6 nén trang dé 1am visa tai
nhap VN méi)
v" Quy Khach phai c6 xac nhin tir 2 mii tré 1én trén PC Covid (trwéc ngay di Quy Khach nén
kiém tra thong tin c4 nhan ciia minh trén PC COVID da chinh xac chwa)
v Quy Khach nao khong cé6 PC Covid thi phai c¢6 gidy x4ac nhan da tiém 2 miii Vaccine tré 1én
bing song ngit/ TIENG ANH.
- Quy khach trén 65 tudi khi di tour, phai c6 gidy kham strc khoe cia co quan Y Té Phudng, Xa.
- Khéach la tré em dudi 14 tudi khi di tour, phai xuét trinh GIAY KHAI SINH tai hai quan (chi sir dung ban
chinh, ban sao cong chirng, ban sao cé méc do6 va trich luc khai sanh).
- Pbi voi truong hop khong di cing Ba/Me phai ¢d gidy uy quyén cho ngudi di 16n di ciing (c6 xac nhan cua
UBND Phuong/X4). theo Quy dinh cua Bo GTVT, ¢6 thé tir chéi cho khach xuat canh néu sir dung ban photo
hoic giy to khdng hop 18.

LUU Y: Cong ty sé khong chiu trach nhi¢ém néu Quy khach khong mang theo day di gidy to va khong
lam Kkip thu tuc.

2. QUY PINH HAI QUAN & HANH LVY:
HANG HANG KHONG AIR ASIA / VIETJET AIR
2 ching bay khir hdi, mdi khach chi dwoc mang theo hanh 1y xach tay khong qua 7kg va khong

cong kénh. NEU quy khach mua thém hanh 1y ky guri thi vui 1ong lién hé v&i nhan vién tu van tour.
Néu qué phai dong phi quéa cude khoang 5-10USD/1kg (theo quy dinh hang hang khéng)
Tét ca hanh 1y phai khoa k¥, ghi tén, dia chi, s dién thoai (khach tu chuan bi).
PIN SAC DU PHONG BAT BUOC PHAI PE TRONG HANH LY XACH TAY

+»+ Singapore va Malaysia nghiém cam nhitng mat hang sau: phao, tién giay va tién xu do choi, keo cao
su, sach bao van hoa pham c6 ndi dung khong lanh manh, cac loai bat Itra ¢6 hinh khau sung, cling

nhu céc van hod pham sao chép trom.
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3.

Malaysia cho phép quy khach mang hai chai rwou khoang 1,5 lit va dwdi 200 diéu thude 14 khi 1én
may bay.

Hanh khéch tir Malaysia nhap canh qua Singapore thi khéng dwg'c mang theo rugu bia, keo cao su
hay mang theo thudc I4 xach tay bén nguoi vi c6 thé bi phat rat ning hay bi danh thué rit cao.
M@i nguoi chi dwgc mang téi da 19 diéu thudc khi nhap canh Singapore

Néu vi pham c6 thé sé& bi phat rt ning (dugc mua va mang vao khong qua 1 chai ruou 1 lit tai ctra
hang mién thué cira khau).

Luat phap cua Singapore, Malaysia xt 1y rat nghiém cac hanh vi van chuyén hang cim, c6 an tir hinh
cho hanh vi van chuyén ma tay. Vi sy an toan ctia ban than, tuyét d6i khong ldy nham hodc xach
dum hanh 1y cho nguoi khéc.

MB&i khach di ra nude ngoai chi duge phép mang t6i da 1a 5,000USD va 15,000,000VND thi khong
can khai bao, nguoc lai phai thong bao véi truong doan dé khai bao véi hai quan. Truong hop quy
khach c6 nhu ciu xai nhiéu hon va vi tinh an toan quy khach nén mé cac loai thé thanh toan qudc té.
Vang dudi hinh thire nit trang: dudi 300g (khong qua 05 bo hodc 05 chiée), vuot qua sb luong qui
dinh trén phai xin phép Ngan Hang nha nudc Viét Nam. Khong nén mang theo nir trang c6 gia tri lon
trén 3ly nhu kim cuong, dé qui...

May anh, may quay phim,... c¢6 gia tri trén 300USD phai khai bao hai quan, tranh truong hop bi
danh thué khi nhap canh lai Viét Nam.

Hang dién may mua vé gia tri khong qua 5 triéu déng Viét Nam, néu trén mutrc quy dinh phai khai
bao va chiu thué hién hanh.

Nghiém cidm mang d6 qudc cam, chéat gay chay nd, gy nghién, van hoa pham ddi truy.

Quy khach khong duoc mang nhimng db quc cim khi xuat canh nudc ngoai. Khong dé hung khi
(dao, kéo, d6 sic nhon...) hay nhitng dd dung chay nd (xang, quet ga...) trong hanh Iy xach tay. Tét
ca cac dang chit 1ong: nude, nude hoa...trén 100ml khong nén dem theo & hanh Iy xach tay vi c6 thé
bi hai quan tich thu. Khong dé tién bac, ho chiéu, cac vat phém c6 gia tri trong hanh 1y ky gtri.

THOI GIAN & THOI TIET:

Gio tai Singapore nhanh hon VN 1 tiéng. Vi du: ¢ Viét Nam 8:00 sang thi ¢ Singapore 13 9:00 sang.

Thoi tiét gan giéng v6i Viét Nam, néng - am & thinh thoang c6 mua. Nhiét do trung binh tir 22 — 32°C

4.
v

TIEN TE:

Pon vi tién té Singapore 1a Singapore Dollar. Ky hiéu la SGD.

1USD = 1.2 SGD - 1SGD ~ 18.000VND

(Ty gi4 trén chi mang tinh chat tham khéo, ti gia chinh xac s& cap nhat tai thoi diém giao dich)

Trong van néi ngueoi ban xir c6 théi quen goi tién ciia ho la Pé-1a nhung d@é la Pé-la Sing hodc Ringit.

Lueu y khéng bi lam véi Dé-la My. Quy khdch cé thé doi tién tai san bay nwée ngodi, ngan hang hodc
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doi truec tiép véi hudng dan vién dia phirong. Tot nhat truée khi di, Quy kKhdch nén doi sang tién do

M5/ @6 Sing/ Ringit & trong nude triede hodc c¢é thé sir dung thé tin dung

*** CAC DICH VU TREN DU THUYEN BAO GOM TRONG CHUONG TRINH:

NHA HANG
Tén Vi tri (TANG) Phuc vu
The Lido* DECK 16
. Dang Buffet
(AFT — phia sau Du thuyén)
The Lido Outdoor Snacks Corner* DECK 16
. Cac mon an nhe
(AFT — phia sau Du thuyén)
Dream Dining Room Upper* DECK 8 Mon Hoa — theo hinh thtrc ngdi
(AFT — phia sau Du thuyén) ban theo menu
Dream Dining Room Lower* DECK 7 Mon Tay — theo hinh thirc ngdi
(AFT — phia sau Du thuyén) ban chon mén

SPORTS & RECREATION (HOAT PONG THE THAO & GIAI TRi — MIEN PHI)

Tén Vi tri (TANG) Phuc vu

Waterslide Park DECK 17 Gi4 vé di Bao gom
(Cong vién nudc) (AFT — phia sau Du thuyén)

Kids Water Park DECK 16 Gi4 vé da Bao gdm
(cong vién nudc cho tré em)

SportsPlex DECK 19 Gi4 vé da Bao gom
(khu hoat dong thé thao) (AFT — phia sau Du thuyén)

Open Play Gi4 vé da Bao gom

(Mini-Golf, Table Tennis (bong ban),
Giant chess (co vua khong 15),

shuffleboard, deck quoits (ném vong)

DECK 18
(AFT — phia sau Du thuyén)

Rock Climbing Wall DECK 18 Gi4 vé di Bao gdom
(leo ntii nhan tao) (AFT — phia sau Du thuyén)

Ropes Course DECK 18 Gi4 vé di Bao gom
(zipline dic biét) (AFT — phia sau Du thuyén)

Crystal Life Fitness DECK 15 Gi4 vé d3 Bao gdm
(khu tap thé hinh) (FWD — phia truéc Du thuyén)

Main Pool Deck DECK 16 Gi4 vé di Bao gom

(H6 boi chinh)

(MID — giita Du thuyén)
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Little Dreamers Club (mién phi gitt tré, cho tré choi
DECK 16 , .
(Cau lac bd tré em) ) . 01 tiéng dau, phat sinh sau co
(MID — gitra Du thuyén) i

tinh phi)

Zodiac Theatre Gia vé da Bao gom
Deck 7 N L,
(Nha hat 16m) . Moi budi t6i c6 SHOW BIEU
(FWD - phia trudc Du thuyén) . ,
DIEN dac sac

*** CAC DICH VU KHAC TREN DU THUYEN CHUA BAO GOM (CO TiNH PHi)
(QUY KHACH CO THE THAM KHAO & CAN NHAC KHI SU DUNG) NHU": Céc nha hang ngoai 3
nha hang (The Lido, Dream Dining Room Upper, Dream Dining Room Lower*), bowling, karaoke, Bar,

Casino, Spa, mua sam, cac trd choi giai tri khac (c6 tinh phi cia Du thuyén).....

1. Thong tin thanh toan trén du thuyén:

% Toan bd hoat dong thanh todn trén du thuyén bang thé phong (vira la chia khoa phong, vira 14 thé thanh
toan trén du thuyén), khong st dung tién mit.

< Pém truéc ngay roi khéi Du thuyén, Quy khach vui long dén Quay L& Téan hodc ding dién thoai
quét ma QR (co sén tai timg phong) dé thanh toan cac khoan chi phi Quy khach da sir dung trén tau
(vi du: bowling, karaoke, Bar, Spa...)

% Riéng Duty Free: PHAI SU DUNG CREDIT CARD PE MUA SAM

LUU Y: QUY KHACH MUA HANG DUTY FREE TREN DU THUYEN KHI NHAP CANH

LAI SINGAPORE PHAI PONG THUE

2. Trang phuc:
% Trang phuc that thoai mai, nang dong dé tham quan va vui choi cac trd choi van dong trén du thuyén,
mang theo d boi..... (Mang thém 4o khoac dé khoac trén du thuyén vi ban dém kha lanh)
% Nén mang theo kinh rdm, kem chng ning, v& (gidy thé thao néu tham gia trd choi leo nii)

% Gidy dép: Quy khach nén chon giay thé thao, thoang chan nhu dép x6 ngén, dép quai hau
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% Tranh mang rugu, bia, ban di... 1én tau. Néu c6 nhan vién cia tau s& giir va tra lai quy khach khi két

thic hai trinh

3. Nguon dién
% Singapore & Malaysia sir dung dién 220V va phich cim 3 chéu
det. TSt nhat, Quy khach nén mang theo phich cam trung gian da
nang dé cé thé sir dung
% Trén tau sir dung dién 110 - 220 volt v&i chéu cam loai 2 chau dep.

Quy khach nén chuan bi by d61 nguon dién.

4. St dung dién thoai:

< MObi phong déu c6 dién thoai két ndi giita cac phong trén tau
mién phi bang cach nhén tryc tiép s phong.
¢ Phi goi dién thoai ra ngoai tau 0.8 $/phit, st dung Internet gia tur 18 $/2 dém.
% Céch goi vé Viét Nam:
o Goi vé s6 may ban: 00-84 + ma ving + sd may can goi. VD: 00-84-8-62912277
o Goi vé sb di dong: 00-84 + s6 di dong_bo s6 0 dau tién. VD: 00-84-906212997
o Ngoai ra, c¢6 thé mua sim card dé sir dung tai diém dén, hodc ding ky roaming sé tai Viét

Nam dé sir dung

5. Tién té:
% Nén doi tién SGD tai Viét Nam mang theo dé st dung trén tau dé thanh toan tai quay 18 tan trudc
khi roi tau vao ngay cudi khi co sir dung dich vu phat sinh.

X/

% Ty gia co thé thay ddi so véi thuc té.

6. Nhirng luu y khac trén du thuyén:

% Trén Cabin c6 b tri ban chai va kem danh ring, dép mang trong phong dé dam bao an toan vé
sinh Quy khéch c6 thé mang theo dé sir dung.

% Tuyét d6i Khong dwoc mang cac chét c6 con, vat dung dé giy chay nd, thirc dn song Ién tau.

% Tién bac, trang stic c6 gi tri quy khach tuyét d6i khong dé trong phong, tau khong chiu trach nhiém
vé cac sy mat mat trong phong. Pong thoi s& c6 chuong trinh PAY TIVI, quy khach khong ¢6 nhu ciu
xem, khong nén nhan nat PAY TIVI.

% VUi 10ng tro vé tau trude it nhét 2 tiéng trudce gio tau khoi hanh.

% Néu quy khach c6 nhu cau st dung Wifi, c6 thé lién hé huéng dan vién dé huéng dan dang ky cac goi

trén du thuyén
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Bang gia Wifi tham khao (c6 thé thay doi theo qui dinh ciia du thuyén)

WI-FI PACKAGES (INn sGD)

. 1 Night: 2 Nights 3~N,ights 5-Nights
Standard (Full Cruise) - 1 Device 9 18 27 45

Standard (Full Cruise) - 2 Devices 16 32 48 80
Standard (Full Cruise) - 4 Devices 27 54 81 135
Premium (Full Cruise) - 1 Device 14 28 42 70
Premium (Full Cruise) - 2 Devices 25 50 75 125
Premium (Full Cruise) - 4 Devices 42 84 126 210

Standard: Connect to the Internet at basic speeds in an affordable manner

Premium: Connect to the Internet at prime speeds

NHUNG PIEU LUU Y KHAC:

@ MUA SAM: Khi mua sim trong cho Quy khach nén tra gia. Khi mua hang dién tor Quy khach cha y
dén hiéu dién thé va phich cim xem c6 thich hop v6i ludi dién VN hay khong. Ngoai ra khi mua nén
yéu cau phiéu bao hanh hang qudc té. Tét ca hang dién tir mang vé VN déu phai khai bao hai quan va
bi danh thué (Mirc thué tiry thudc gia tri mén hang theo biéu thué hai quan ting thoi diém)

@ GIAO THONG: Phuong tién an toan va dé sir dung nhat 1a Taxi va tau dién ngam. Quy khach nén

str dung Taxi di lai cho thuén tién, chi nén di taxi c6 dong hd km va tra tién theo dong ho. (Taxi ¢6
mau nau, vang, xanh)

@ Khi ra ngoai tu do mua sim nén dem theo namecard cua khach san dé d& dang tim vé khéch san.

@ AN UONG: Thuong nau theo khau vi riéng ctia ngudi Malaysia, nguoi Hoa, ngudi An. Quy khach
cling c6 thé tu trang bi thém thirc an riéng cho minh (d6 khd, mi g6i, cha bong, nuéc mim, nudc
twong...) néu thire an khong vira khau vi. Khong dugc mang sau riéng, thie an c6 mui gay khé chiu
cho nguoi nude ngoai 1én may bay, xe & khéach san.

@ Peo khau trang (Khdng bit budc deo khau trang ngoai troi. Bit budc deo khau trang trong

khéng gian kin, ngoai trir khi in udng)

S hai long cua Ouy Khach la Thanh Cong cua Chung Toi!
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